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Agenda

• Introduction

• IBM CAS Portugal

– 1992-96 IBM Hardware and software  GIST

– 2006 IBM SSME  MESG

– 2009 IBM CAS Portugal

• Mission and Projects of IBM CAS Portugal
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University of Porto - School of Engineering

• 15 Schools

• 60 graduate programs

• 120 master programs

• 100 doctoral programs

• 2200 lecturers and researchers

• 1600 administrative staff

• 27000 students, of which 7500 
postgraduate

• One of the Top 20 in RI3
Ibero-American Ranking of Universities and 
R&D Institutes http://investigacion.universia.net

• One of the Top 500 in the Shanghai 
Jiao Tong Univ. Ranking of 
Universities

• 9 Departments

• 10 / 25 graduate / master programs

• 12 doctoral programs

• 450 lecturers and researchers

• 250 administrative staff

• 7000 students (2500 postgraduate)

• Member of CESAER
Conference of European Schools for Advanced 

Engineering Education and Research 

www.cesaer.org

• Member of ERCIM
European Research Consortium on Informatics 

and Mathematics www.ercim.eu

mailto:jfcunha@fe.up.pt
http://investigacion.universia.net/
http://www.cesaer.org/
http://www.ercim.eu/
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IBM CAS Portugal
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Grupo 

Barraqueiro

Vimeca

STCP

Horários 

do Funchal

R&D Project with support from

Commercial Product (1997)

GIST consortium (1990)

University ofLisbon

University of Porto

(1992)

GIST  OPT

mailto:jfcunha@fe.up.pt
http://www.inst-prof-transportes.rcts.pt/entrevistas/barraqueiro/logo-grupo-barraqueiro.jpg
http://www.inst-prof-transportes.rcts.pt/entrevistas/barraqueiro/logo-grupo-barraqueiro.jpg
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The Master in Service 

Engineering and 

Management (MESG*, in 

Portuguese) aims at 

developing competences 

to conceive, design, 

implement and operate 

technology enabled 

service systems.

www.fe.up.pt/mesg
English (and Portuguese…)

* Mestrado em Engenharia de Serviços e Gestão

http://www.fe.up.pt/mesg
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MESG Courses

1st Year - 1st Semester

Management

Business Process Modelling

Information Systems

Organizational Behaviour

Decision Support Systems

Human-Computer Interaction

Data Base Systems and Inf. Management

Creativity

1st Year - 2nd Semester

Service Operations Management and Logistics

Services Marketing

Requirements Engineering for Services

Accounting and Financial Management 

Multimedia and New Services 

Human Resources Management 

Cognitive Psychology 

Introduction to Research Project I

2nd Year - 1st Semester

New Service Development and Design

Information Systems Architecture

Capital Budgeting

Enterprise Management Architecture

Corporate Strategy

Customer Relationship Management

Project Management Laboratory

E-Business Technologies

Introduction to Research Project II

2nd Year - 2nd Semester

Dissertation – Research or Internship Project

www.fe.up.pt/mesg (English and Portuguese)

Not elective
Elective

Dissertation

mailto:jfcunha@fe.up.pt
http://www.fe.up.pt/mesg
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11
MESG™



IBM – Jim Spohrer 2009



IBM CAS

Center for Advanced Studies
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Health 
Ecosystem

Smart Cities 
& Mobility

CAS  
SSME

Public
E-gov &

Education

Cloud Computing

Services Oriented 
Architecture

Business Process 
Modeling

Business Intelligence 
& Analytics 

Smart Planet 
Solutions

IBM CAS Portugal

mailto:jfcunha@fe.up.pt
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CAS Director

IBM

CAS Manager

CAS Senior Researchers

UP – FEUP

INESC Porto – INEGI 

IDMEC Pólo FEUP

IBM 

Research 

Centers

Associated external 

organizations

Other universities 

and research 

organizations

IBM 

Portugal

CAS R&D Leader

FEUP

CAS Junior Researchers

IBM CAS Portugal

mailto:jfcunha@fe.up.pt
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Current Projects

• One.Stop.Transport – INEGI QREN

• An integrated framework for operating room 

capacity planning and scheduling – FEUP FCT

• Designing a sustainable EHR – FEUP MS

• The dial-a-ride problem with split requests and 

profits – INESC Porto LA

• Mobipag – FEUP QREN

• Scientific Cloud Computing / NovaCloud – FEUP 

25
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One.Stop.Transport

26

António Nunes, Teresa Galvão, J. Falcão e Cunha, Jeremy Pitt: Using social networks for exchanging valuable real time public 

transport information among travelers,  Proc. 2011 IEEE Conference on Commerce and Enterprise Computing, ISBN: 978-1-

4577-1542-6 , pp. 365-370. 

mailto:jfcunha@fe.up.pt
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MOVE-ME

[“Video MOVE-ME” 3 min.]

www.move.me.mobi

mailto:jfcunha@fe.up.pt
http://www.move.me.mobi/
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Scientific Cloud Computing
NovaCloud (country project 2011-12 ) 
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